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Please be advised that the Office of Public and Indian Housing (PIH) Enterprise Income Verification 
(EIV) system weekend summarization job was successful on May 28, 2011.  This means that all EIV 
reports have been updated and are available as of May 28, 2011. 
 
Also, as of May 28, 2011, the EIV System has been updated with wage, new hire, and unemployment 
benefit information from the National Directory of New Hires (NDNH) database, which includes the 
following: 
 

1. Reported quarterly unemployment benefit information from Q1 of 2011 and prior quarters.  
See sample data below: 
 

 
 

2. Reported quarterly federal wage information from Q1 of 2011 and prior quarters.  See sample 
data below: 
 

 
 

3. Reported quarterly non-federal wage information from Q4 of 2010 and prior quarters.  See 
sample data below: 
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Some non-federal employers are reporting wages from Q1 of 2011, prior to the July 31st 
reporting deadline.  Typically, first quarter non-federal wage information is available in August.  
EIV displays wage information as soon as it receives it from the 3rd party source.  See sample 
data below: 
 

 
 
 

 
 

4. Reported monthly new hire information through (approximately) May 27, 2011.  See sample 
data below: 
 

 
 

 
Reminder:  Do not contact the REAC TAC regarding PIH EIV issues.  PIH EIV access issues are handled 
by the EIV Coordinator in your local HUD office.  Issues that cannot be resolved by your local HUD 
office and other requests for PIH EIV technical assistance should be directed to EIV_HELP@HUD.GOV.  
For prompt assistance, include your PHA Code, User ID and screenshot of your EIV issue. 
 
EIV training and policy questions should continue to be directed to PIH.RHIIP.TA@HUD.GOV.  
 
Please direct all inquiries regarding the content of this message to PIH.RHIIP.TA@HUD.GOV.  
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